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1. OBIIASI XAPAKTEPUCTUKA PABOYEM NPOT'PAMMBI
HNPOPECCHUOHAJIBHOI'O MOAVYJA IIM.03 OCYWECTBJIEHHUE
HNPOJAK TIOTPEBUTEJBCKHUX TOBAPOB H KOOPAUHAIUA
PABOTbBI C KIMEHTAMHA

1.1. Heap u mjaHupyeMble pe3yJbTaTbl OCBOEHHUS TMPO¢ecCHOHATIBHOIO
MOYJIA

B pesynprate un3ydeHus Npo(hecCHOHATBHONO MOAYIS OOYYaroIIMXCsl JOJKEH
OCBOUTH OCHOBHOM BHJI JIeATENbHOCTH «OCYIIECTBIECHUE MPOJIAaX MOTPEOUTETBCKUX
TOBApOB M  KOOpAMHAuUus  pabOThl ¢  KIMEeHTaMu (MO0  BBIOOpY»
U COOTBETCTBYIOIIME €MY OOIIMe KOMIETEHIIUU U NPodhecCUOHATbHbIE KOMIIETEHIUU:
[lepeueHb 0OMMX KOMITETEHLIUN

Kon HanmeHoBaHMe 001X KOMIIETEHUH

OK 01 Boeibupate cnocoObl  pemieHuss 3agad  Npo(ecCHOHAIbHOM  JeATEIbHOCTH
MIPUMEHHUTENBHO K Pa3JIMYHbIM KOHTEKCTaM

OK 02 Hcnonp30Bare COBpPEMEHHBIE CpPEICTBA IOWCKA, AHAIM3a W HMHTEPIPETAlUU

uHpopmaluyd, ¥ HMHPOPMAIMOHHBIE TEXHOJOTHMH JJs BBIMOJIHEHUS 3a/aa4
1poheCcCHOHATBHOM NIeATeTLHOCTH
OK 04 O¢ddexTrBHO B3aUMOIEHCTBOBATh U pabOTaTh B KOJUIEKTHBE U KOMaH/IE;

OK 05 OcymecTBIATh YCTHYHO M NMHCBMEHHYI0 KOMMYHMKAIMIO Ha TOCYAapCTBEHHOM
s3pike  Poccuiickoit denmeparmun ¢ ydeToM OCOOCHHOCTEW COIMAIBLHOTO U
KYJIBTYPHOTO KOHTEKCTa;

OK 09 [Tons30BaThesi MpodecCHOHANBHONW JOKYMEHTAllMe Ha TOCYIapCTBEHHOM U
WHOCTPAaHHOM SI3bIKAX.

[lepeuensb npodeccuoHaNIbHBIX KOMIETEHITUI

Kox HaumeHoBaHMEe BUI0B JeSITEJILHOCTH U NPO(eCcCHOHATBHBIX KOMIIETEH U
B/ 3 OcyecTBlIeHHE MPOJAX MOTPEOUTEIBCKUX TOBAPOB M KOOPJWHAIUS PAOOTHI C
H.1. KJIIMEHTaMH (10 BBIOOPY)

[IK 3.1 OcymecTBiATh GOpMHUpPOBAHNE KIUEHTCKON 0a3bl M €€ aKTyaIM3allii0 Ha OCHOBE
nH(pOpMallUKd O MOTEHIUANBHBIX KIMEHTaX U UX MOTPEOHOCTAX, B TOM YHCIE C
WCI0JIb30BaHKEM ITU(POBLIX U HHPOPMAITMOHHBIX TEXHOJIOT U

I[IK 3.2 | OcymiectBusath 3(pPekTHBHOE B3aUMOICHCTBUE C KIMEHTaMHU B MPOIIECCe BEICHUS
MIPEIIOTOBOPHO pabOThI U MPOIaXKH TOBAPOB;

I[IK 3.3 | O6ecnieunBath 3PPEKTUBHOE B3aUMOJCUCTBUE C KIMEHTaMU (MOKYMaTeNsIMU) B
mpouecce  OpoAakh  TOBapoB, B  TOM  YHUCIE€ C  HCIOJIb30BaHUE
CHEIHATN3UPOBAHHBIX MPOTPAMMHBIX TPOTYKTOB

IIK 3.4 | Peann3oBBIBaTH MEPOIMPHUATHS ISl 0OecTieueHNs BBITIOJTHEHUS TJTaHA MTPOJIAK;

IIK 3.5 | ObecneunBath peann3anmo MEPOIPUATHI 1o CTUMYJIMPOBAHUIO
MIOKYIIAaTEIbCKOTO CIpoca
IIK 3.6 OcymecTBIATh KOHTPOJIb COCTOSIHMSL TOBApHBIX 3alacoB, B TOM YHCIE C

IPUMEHEHHEM IPOrPAMMHBIX MPOJIYKTOB
IIK 3.7 | CocTaBisaTh aHAIUTUYECKHE OTUETHI TI0 MPOJaXaM, B TOM UUCIIE C IPUMEHEHUEM
MIPOrpaMMHBIX TPOTYKTOB

IIK 3.8 | Opranu3oBbIBaTh MOCIIENPO JaKHOE KOHCYJbTAIIMOHHO-UH(POPMALIMOHHOE
COINPOBOKJICHHE KIMEHTOB, B TOM YHCJIE€ C HCIOJb30BaHUEM LU(PPOBBIX U
MH(POPMAIIMOHHBIX TEXHOJIOT U




B pe3yibTarte ocBOeHUs NPO(PECCHOHAIBLHOI0 MOAYJIsl 00y4aI0IMIiCs T0IKEH

Brnanets cbopa, 06pabOTKH, aHaIHM3a U aKTyaIu3aluu WHPOPMALUU O KIMEHTaX U UX
HaBBIKAMH MOTPEOHOCTSX;

MOMCKA U BBISBJICHHS MOTCHIMABHBIX KIIMCHTOB;

(bopMHpOBaHHUS M aKTyaJM3alUU KIMSHTCKOM 0a3bl;

MPOBEJICHNS MOHUTOPHHTA JICATSIILHOCTH KOHKYPEHTOB;

ONpENeNCHUs] MOTPEOHOCTEH  KJIMEHTOB B  TOBapaX, pealM3yeMbIX
OpraHu3aluen;

bopMHpOBaHHS KOMMEPUYECKHX TPEIUIOKEHHH 10 TPOJaKe TOBApOB,
MOJITOTOBKH, MPOBE/ICHHS, aHAIN3a PE3yJIbTaTOB MPEUIOTOBOPHON pabOThI U
MPEANPOAAKHBIX MEPOTIPHSITHH C KIIMCHTAMH;

UH(POPMHUPOBAHUS KITUSHTOB O TIOTPEOUTEIHCKUX CBOWCTBAX TOBAPOB;
CTUMYJIMPOBAHHS KJIMEHTOB Ha 3aKITIOUYCHHE CICIKH;

B3aUMOJICUCTBHS C KIMEHTaMH B TIPOIIECCE OKa3aHWs YCIAYTH MPOAaXH
TOBapOB;

3aKPBITHS C/ICNIOK;

coOuroieHust TpeOOBAHUH CTAHIAPTOB OPraHU3aIl|K TP MPOIaXKe TOBAPOB;
UCIIOJIb30BAHUS  CHCHUATU3UPOBAHHBIX  MPOTPAMMHBIX  MPOIYKTOB B
MPOIIECCe OKA3aHUS YCIYTH TPOIAXKH;

COMPOBOXK/ICHUSI KJIMEHTOB C MOMEHTAa 3aKIIOYEHHs CHCIKH 10 BBIIAYH
TIIPOKLIHH;

MOHHUTOPHHT ¥ KOHTPOJIb BHIIOJTHEHHS YCIIOBHH JOTOBOPOB;

aHaIM3a ¥ pa3pabOTKH MEPONIPUATHH 110 BHITIOIHEHHUIO TUIAHA TIPOJIaxK;
BBINTOJTHEHUS 3aIUIAHUPOBAHHBIX TTOKa3aTesel Mo 00beMy IpoIaK;
pa3pabOTKM MPOrpaMM IO HOBBIIICHUIO JIOSUTBHOCTH KIIMEHTOB;

pa3pabOTKHU MEPONIPUATHI IO CTUMYJIHUPOBAHUIO TIPOJAK;

MHQOPMHUPOBAHUS KIMEHTOB O TEKYIIMX MApPKETHHIOBBIX AKLHUSIX, HOBBIX
TOBapax, yclyrax ¥ TeXHOJIOTHUSIX;

ydacTie B MPOBEACHUH KOH(PEPEHIMH U CEMHUHApPOB VIS CYIIECTBYIOIIUX U
MOTEHIUAIBHBIX TIOKyNaTelIei TOBapOB;

CTUMYJIMPOBAHMS KJIMEHTOB Ha 3aKJIIOYEHUE CCIKH;

KOHTPOJIS COCTOSIHUSI TOBapHBIX 3aI1acoB;

aHaJIM3a BBITIOJHEHUS IUTaHa MTPOJIAXK;

MH()OPMAIIMOHHO-CIIPAaBOYHOTO KOHCYIBTUPOBAHHUS KIIMCHTOB;

KOHTPOJII ~ CTENEHHM  YAOBICTBOPEHHOCTH  KIHEHTOB  KaueCTBOM
00CTyKUBaHUS;

oOecrieueHus COOJIOICHHS CTaHAAPTOB OPraHU3alUH.

YmMetb paboTaTh C pa3TUYHBIMH MCTOYHMKAMHU WH(POPMAIMU M HCIIOJIb30BAThH €€
OTKPBITBIE MCTOYHUKH JUIS PACIIUpPEHHs KIMEHTCKOH 0a3bl M JOCTYIIHBIC
MH(OPMAIIMOHHBIE PECYPCHI OPTraHU3ALHH;

BECTH M aKTyaJIM3UPOBaTh 0a3y JaHHBIX KIHEHTOB;

(opMHpOBaTh OTYETHYIO JOKYMEHTALIUIO 110 KIIMEHTCKOH Oase;
aHAIM3UPOBATh AEATEILHOCTh KOHKYPEHTOB;

OTIPENETATh MPUOPHUTETHBIE MOTPEOHOCTH KIIMEHTa M (PUKCUPOBATh UX B Oaze
TaHHBIX;

TUIAHUPOBATh HCXOJSINUE TeNe(OHHbIE 3BOHKH, BCTPEYH, IIEPETOBOPHI C
MOTEHIUALHBIMH U CYHIECTBYIOIIUMHE KITHCHTaMU;

BECTH PEECTp PEKBH3UTOB KIHEHTOB;

UCIIOJIb30BATh MPOrPAMMHbBIE IPOAYKTHI;




TUTAHUPOBATH 00BEMBI COOCTBEHHBIX MTPOJIAXK;

yCTaHABIMBAaTh KOHTAKT C KJIHEHTOM IOCPEACTBOM  Tesie(hOHHBIX
MIEPETOBOPOB, JIAYHOMN BCTpEUH, HaTpaBICHUS KOMMEPUYECKOTO
MIPEIIIOKEHUS;

WCIO0JIb30BaTh U aHATM3UPOBATH UMEIOIIYIOCS WH(MOPMAIMIO O KIUSHTE IS
TUTAHUPOBAHUS M OPTaHU3aAIUU PA0OThI C HUM;

dbopMHpOBaTH  KOMMEpPYECKOE  MPEJIOKCHHE B COOTBETCTBHH  C
MOTPEOHOCTSAMH KIINEHTA;

IUTAHUPOBATH U MIPOBOJUTH MPE3CHTAIUIO MTPOTYKITHH IS KIIMEHTA C YIeTOM
€ro MOTPeOHOCTEH W BOBJICUCHUEM B IPE3CHTAIMIO, UCIOIb3YS TEXHUKU
MPOJIAXK B COOTBETCTBHHU CO CTaHAApTaMH OpPTaHU3aIlNN;

HCI0JIb30BaTh MPO(ECCHOHATBHBIC U TEXHUYECKHE TEPMHHBI, TIOSICHITh UX B
citydae He0OXOIUMOCTH;

MPEIOCTARNIATh MHQPOPMAIUIO KIWEHTY 110 TMPOIYKIMH U YCIyraMm B
JTOCTYIHOU (hopMme;

OTIO3HABATh  TPU3HAKM  HEYJOBICTBOPCHHOCTH  KJIMEHTa  KadyeCTBOM
MIPEIOCTABJICHUS YCITYT';

paboTaTh C BO3paXKECHUSIMH KIIMEHTA;

MPUMEHSTH TEXHUKH TI0 3aKPBITHIO CJICIKH;

CYMMHPOBATh BBITOJIBI U TIPEJyIaraTh IJIaH JICHCTBUH KIHCHTY;

(uKCHpOBaTh PE3YNbTAThl TPEUIOTOBOPHOH pPabOTHI B  YCTaHOBJICHHOM
(opwme;

obecrneunBaTh KOH(PHICHITUATBHOCTD ITOJIYIeHHON HH(POPMAIIHH;
aQHAJIM3UPOBATh PE3yJIbTaThl TMPEJIOTOBOPHOH pabOTBl C KIUEHTOM H
pa3pabaThIBaTh TJIaH NaJbHEHIITNX NEHCTBHM;

0(pOPMIISITH U COTJIACOBBIBAThH JIOTOBOP B COOTBETCTBHH CO CTaHIApPTaMU U
perjiaMeHTaMH OpraHu3allnu;

MOATOTABIIMBATE JOKYMEHTAIIMIO JUTsI (JOPMUPOBAHUS 3aKa3a;

OCYIIECTBIISATH MEPOTIPHSITHS ITO pa3MEIICHHUIO 3aKa3a,

CIICTUTH 3a COOJIIOJICHMEM CPOKOB IMOCTABKH M MH(POPMHUPOBATH KIUCHTA O
BO3MOYKHBIX U3MEHEHUSIX;

MPUHUMATh KOPPEKTUPYIONIME MEpPbl 10  COONIOJICHUI0  JOTOBOPHBIX
0053aTeNbLCTB;

OCYILECTBIIATH/KOHTPOJIUPOBATh OTIPY3KY/BbIIady MPOAYKIUH KIHUCHTY B
COOTBETCTBHUH C PEriIaMCHTAMH OpraHU3aI1H;

0GOopMIISTH TOKYMEHTAIUIO TIPU OTIPY3Ke/BhIadye MPOIYKIIUH;
OCYIIECTBIISITh YPEr'yJIMPOBAHUE CIIOPHBIX BOIIPOCOB, MPETCH3HIA;
OpraHu30BBIBaTh PabOTy U OQOPMIISITE JTOKYMEHTAIMIO B COOTBETCTBHH CO
CTaHJIapPTaMH OPraHU3aIuu;

coOio1aTh KOHPUIACHITMATBHOCTh HH(POPMAIINH;

MPEOCTABIATh KIIMEHTY JIOCTOBEPHYIO HH(OPMAIHIO;

KOPPEKTHO UCTOIb30BaTh HHPOPMAIIHIO, TPEAOCTABISIEMYIO KIUEHTY;
co0nroaaTh B paboTe MPUHIIUIIBI KIMEHTOOPUEHTUPOBAHHOCTH;
obecrnieunBaTh O0amaHC UHTEPECOB KIMEHTA U OPraHU3allNH;

obecrnieunBaTh cCOOIOICHIE TPEOOBAHUI OXPaHBI;

paspabaTeIBaTh MpeNIoKEeHUs Ui (popMHUpOBaHUs MIaHa MPOJIaX TOBAPOB;
coOuparh, aHaJM3UPOBATh W CUCTEMATH3UPOBATh HaHHbIE MO OObeMaM
MPOJIaK;

IJTAHUPOBATH pa0OTY MO BBIMOJIHEHHUIO TIJIaHa MPOJIAK;

aHAJIM3MPOBATh YCTAHOBIEHHBIM IUJIAH TMPOJAX C MEJIbl0 Pa3pabOTKH
MEPOTIPUATHH 110 peann3aluy;

AQHAJIM3MPOBATh M OIIEHWBATh IMPOMEXKYTOUHBIE PE3YNbTAThl BBIMOTHEHHUS




IJIaHa TPOJIAX;

aHAIM3UPOBATH BO3MOXKHOCTH YBEITUYCHUS 00HEMOB MIPOJIAK;

IJIAHUPOBATh U KOHTPOJIUPOBATH MOCTYIJICHUE JEHEKHBIX CPE/ICTB;
obecreunBaTh HAJTMYKE JEMOHCTPAIIMOHHON TIPOTyKITUH;

MPUMEHSATh TPOrPaMMbl CTUMYJIMPOBAHUS KJIMEHTA I YBEIUYCHUS
MPOIAK;

TUTAHUPOBATH paboyee BpeMs IS BBHITIOJHEHUS IUIaHA IPOJIAK;

IJIAHUPOBATh 0OBEMBI COOCTBEHHBIX MPOJAXK;

OIICHUBATh A(PPEKTUBHOCTh MPOBEICHHBIX MEPOIPHUSTHI CTUMYIHPOBAHUS
MPOIAK;

pa3pabaThIBaTh MEPOTIPUSITHS o YIYUIICHUIO IoKa3aTeliei
YAOBJIETBOPEHHOCTH;

pa3pabaThiBaTh M TPOBOJUTH KOMIUIEKC MEPONPUSTHH IO MOIACPKAHUIO
JIOSTLHOCTH KIIMCHTA;

aQHAIM3UPOBATh U CHUCTEMATU3UPOBATh MH(POPMAIMIO O COCTOSHUM PBHIHKA
MOTPEOUTENHCKUX TOBAPOB;

aQHAIM3UPOBATh MHPOPMALMIO O JEATEIHHOCTH KOHKYPEHTOB, HCIIOJb3YsI
BHEIIIHUE U BHYTPCHHUE UCTOYHUKH;

aHAJIM3UPOBATH PE3YJAbTATHI TTOKA3aTeNIel yI0BIETBOPEHHOCTH KIMEHTOB;
BHOCHUTH MPEJUIOKEHUS 110 (OPMHUPOBAHUIO MOTHBAITMOHHBIX TIPOTPAMM JIJIst
KJIIMEHTOB M 00€CTIeUnBaTh UX PEATU3aIIHIO;

BHOCHUTbH MIPEJIOKEHHS TI0 (POPMHUPOBAHUIO CHIEITUATBHBIX MPEUIOKEHUN JITIST
Pa3IUYHBIX KATETOPHI KJIUEHTOB;

aQHAJIM3UPOBATh W CHUCTEMATH3UPOBATh JAHHBIC IO COCTOSHHIO CKIIAJICKUX
OCTaTKOB;

o0ecreunBaTh TNIAHOBYIO 000paYMBaEMOCTh CKIIAJICKUX OCTATKOB;
aHAJTM3UPOBATH 000PAYMBAEMOCTh CKJIQJICKUX OCTATKOB;

COCTaBJISITh OTUYETHYIO JJOKYMEHTAIIMIO IO TIPOJIakaMm;

pa3pabaThIBaTh IJIaH MOCIETPOIAKHOTO COMPOBOXKICHUS KIHCHTA;
WHHUIIMMPOBATH KOHTAKT C KIIMEHTOM C LIEJbI0 YCTAaHOBJIEHUS JOJITOCPOYHBIX
OTHOIIICHUM;

MHULIMATHBHO BECTH JTHAJIOT C KIMEHTOM;

PE3IOMHUPOBATH, BBIACIATH TJIABHOE B TUAJIOTE C KJIIMEHTOM U IMOJABOJIUTH UTOT
110 OKOHYAaHUHU Oecepl;

OTIPENIETATh MPUOPUTETHBIE MOTPEOHOCTH KIIMEHTA U (PUKCUPOBATh MX B Oa3e
JAaHHBIX;

pa3pabaThIBaTh PEKOMEHIAINY I KIINCHTA;

cobOupatb HHpOpMaIIO 00 YpOBHE YIOBIECTBOPEHHOCTH KIMEHTA Ka4YeCTBOM
MIPEIOCTABJICHUS YCIIYT;

AQHAJIM3UPOBAaTh  PBIHOK €  IeJbl0  (HOPMUPOBAHHS  KOMMEPUYECKHX
MIPEIOKEHUIN JUTS KITUSHTA,;

MIPOBOJIUTH JIETIOBBIE MEPETOBOPHI, BECTU JEIOBYIO MEPENUCKY C KIMEHTAMU
U TapTHEpaMU C HPUMEHEHUEM COBPEMEHHBIX TEXHUYECKUX CpPEACTB U
METOJIOB MIPOJAX;

BECTH JIEJIOBYIO MEPENHCKY C KIMEHTAMH U apTHEPaMu;

WCIIOJIb30BATh MPOTPAMMHBIE TPOTYKTHI.

3HaTh

MCTOAMWKH BBIABJICHUA HOTpe6HOCTeﬁ KIIMCHTOB,
MCTOAMKH BBIABJICHUA HOTpC6HOCTCﬁ;

TCXHUKY POJAXK;

MCTOJAUKH MPOBCACHUA HpCSCHTaHHﬁ;
HOTpC6I/ITCJ'ILCKI/IC CBOIiCcTBa TOBApOB;
Tpe6OBaHI/I$I W CTaHJAPThI MPOU3BOAUTCIIA




MPUHLUIBI ¥ MOPSATOK BEACHUS PETEH3MOHHOM paboThI;

aCCOPTUMEHT TOBApOB;

CTaHJapTHl OpraHU3aINH;

CTaHJapTHl MEHE/DKMEHTA KauyeCTBa;

rapaHTUHHYIO TIOJUTHKY OPTaHU3aIIH;

CTeIUATM3UPOBAHHBIC TIPOTPAMMHBIE TIPOTYKTHI;

METOIMKH MMO3UIIHOHUPOBAHUS POTYKIIMK OPTaHU3aI[MH HA PHIHKE;

METO/Ibl CETMEHTUPOBAHUS PHIHKA;

MeTonbl  aHanmu3a A(PPEKTUBHOCTH MEpPONPHUATHH TIO  MPOJBHIKEHHIO
IPOYKLIAN;

WHCTPYKIIMK TIO TOATOTOBKE, OOpa0OTKE M XPAaHEHHIO OTYETHBIX
MaTepHaJIOB;

3akoHonarenscTBO Poccuiickoit ®enepauuu B 00macTd  paboOThI  C
KOHPUACHITHATHHON HH(POpMAIIUEH;

[Tpukaspl, TOJOXKEHUs, WHCTPYKIHH, HOPMATHBHYIO JOKYMEHTAIHIO II0
PETYIUPOBAHUIO MTPOJAXK M OPTAaHU3ALUIO TIOCIEIPOIaKHOTO 00CTY)KHBAHNUS;
OCHOBBI OpraHU3aIMH MOCIETPOJAKHOTO 0OCTYKUBAHMUS.

1.4. KoauvecTBO 4acoB, 0TBOAUMOE HA OCBOeHME NMPOdecCHOHATBLHOI0 MOYJIsI
Bcero vacoB 288,8 Tom uuncie B popMe NMpakKTUYECKON MOATOTOBKHU 224 yaca.

N3 aux Ha ocBoenne MJIK — 216,B ToM unciie camocTosiTeNbHas padoTa -,
NPAaKTUKH, B TOM 4Kciie yueOHas 36 yacoB, NPOU3BOACTBEHHAs 36 4acos.
KoHcynbranuu -2 gaca

IIpoMesxyTouHas arrectanusi- 6 4acoB



2. CTPYKTYPA U COAEPKAHUE ITPOPECCHUOHAJIBHOI'O MOAYJIA

2.1. Crpykrypa npodeccuoHATBLHOT0 MOIYJIsI
= O06bem npodeccHoOHATLHOT0 MOIYJIS, aK. Yac.
-]
=]
£ O0yuenne no MJIK MpakTuku
Kokt =| Bce | B Tom 4yncie
A HaunmeHoBaHus pa3esioB gl ro JlaGopaTop =
npogdeccuona Bcero, . s
npogeccnoHATLHOT0 v o= HBIX. H KypcoBbIx =
JbHBIX 00U X qac. = o 5
. | MomyJsi 2 % npakTuyec | pador CamocrosniTe | o  Yued | Ilpom3Boacrse
KOMIIEeTEeHI M S 3 o
& 2 KHX. (MpoeKkTOB | TbHAS ? = Hasi HHasi
A = 3aHATHIH ) padora 3 g
7 2 2 g
= o
o § = 5
1 2 3 4 5 6 7 8 9 10 11
IIK 3.1; IIK | Pazgen 1. Texuonorus | 216 152 | 216 | 152
3.2; TIK 3.3; | mpomaxx  MOTPEOUTEIBCKUX
I[IK 3.4; IIK | TOoBapoB U  KOOpJWHALMS
3.5; IIK 3.6; | paboThI C KIIMEHTAMHU
K 3.7, IIK
3.8
OK 01, OK 02,
OK 04, OK 05,
OK 09.
YyeOHas mpakTuKa 36 36 36
[IpousBoacTBeHHAs 36 36 36
npakTuka (Mo  mpoguIro
CHEIHAbHOCTH), YaCOB
[IpomexyTouHas aTTecTanus
Bcero: 288 224 | 216 | 152 \36 36




2.2. TemaTuyeckuii IUIaH U colepxKaHue nmpodeccuonaibuoro moayias (IIM 03)
HaumeHoBaHue pa3jiesioB U O6bem, axat. 4 / B
TeM  NpodecCHOHATLHOTO
— (TIM), Conepxxanue y4eOHOro Marepuasia, JiaboparopHbie padoThl U NMPAKTHYECKHE 3aAHATHS, | TOM YHUCJIe BU(l)OpMe
CaMOCTOfITeIbHAsl YUeOHast padoTa o0yyaronmxcsi, KypcoBasi padora (IpoeKT) NMPaKTHYECKOI
MEKTUCHUTLTHHAPHBIX
MOJATOTOBKH, aKajJ 4
kypcos (MJIK)
1 2 3
Pazgen 1. Texnonorust mpoiax NOTPEeOMTENHCKUX TOBAPOB U KOOPIMHAIIMS pAOOTHI C KIMEHTAMU 288/224
MK 03.01 216/ 152
TexHoJIOTHSI TPOJIAK MOTPEOUTEITHLCKUX TOBAPOB M KOOPIUHAIHS pAOOTHI C KITUSHTAMH
Tema 1.1. Conepxanue 26/18
®opMHUpPOBaHHE KIMEHTCKOU
6a3EL 1. KJIMCHTOOPUEHTHPOBAHHOCTh:  CYIIHOCTh, OCHOBHBIC TIPUHIUIIBI W KPUTECPUHU
KIIMEHTOOPHUEHTUPOBAHHOCTH KOMITAaHUH.
2. TloTpeOutenbckas JOSUTBHOCTh. aKTOpPBI, OKa3bIBAIOIIHME BIUSHUE Ha (OPMHUPOBAHUE
MOTPEOUTEIILCKOM JOSUTBHOCTH. METO bl yIepKaHUS KITMCHTOB.
3.1yt popmMupoBaHus KIMEHTCKOM 0a3bl 8
4. PpiHOK WH(POPMAIMOHHBIX CHCTEM YIpaBJCHUs KIMEHTCKOW 0Oa3oi. KoHuemmn
ynpaBieHus B3auMooTHomeHusmu ¢ kiaumeHtamu: CRM, CEM, CMR, E-CRM, ERM,
cormanbHbie CRM (Social CRM, SCRM).
5. OcHoBHBbIe kpuTepuu BbiOOpa CRM-cuctembl. TeHICHIIMM WMCIOJNB30BAaHUS W Pa3BUTHSI
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHH B Poccun
B ToM ynce mpakTHYECKHX 3aHITHIA 18
[Ipaktuyeckoe 3anstue 1-4. ®opMupoBaHKe U aKTyallu3alus KIMEHTCKON 0a3bl, COCTaBICHUE 8
OTYETHOM TOKYMEHTAIHH
[Ipaktnyeckoe 3anarue 5-7. [lmaHupoBaHWE HUCXOIAIIUX TEICPOHHBIX 3BOHKOB, BCTpEY, 5
TIEPErOBOPOB.
[Ipaktuyeckoe 3anstue 8-9. M3ydeHue mporpammbl JIOSTIBHOCTH TOPrOBOW OpraHU3aliudl U
pazpaboTKka TPEUIOKEHH TO0 €€ COBEpIICHCTBOBAHHWIO Ha OCHOBE TMPUHIUIOB | 4
KJIMEHTOOPUEHTUPOBAHHOCTH.
Tema 1.2. Cogepxanue 44/32
Opranuzanus 1 | 1. MeTtoauku BBISIBICHHUS TMOTPEOHOCTEH KIMEHTOB, B T.4. C HMCMHOJb30BaHHEM IUGPOBHIX | 12

10




OCYILIECTBIICHUE
MPEIIOTOBOPHOM
MPEANPOIAKHON pabOThI

TEXHOJIOTUN

2.Meronbl TUTAHMPOBaHMS MPOJAAXK: IUIAHUPOBAHUE «CBepxy BHH3» (top-down planning),
IUTaHUPOBaHHUE «CHHU3Y-BBepX» (bottom-up planning), ruiaHupoBaHHe «ENW BHU3 — IUIAH
BBepx» (goals down-plans up planning). Ananus «like to like»

3. YcraHOBIIeHHME KOHTAKTOB C TIOCTABIIMKAMHU M KIHMEHTaMHU TIOCPEICTBOM COBPEMEHHBIX
TEXHUYECKUX CPEICTB M LHU(POBBIX TEXHOJOTHHA, C HCIOJIB30BAHUEM TEIe(POHHBIX
NEPEroBOPOB M JUYHBIX BCTped. IloroToBka u HampaBiaeHHE KOMMEPUYECKUX MPEUIOKEHHI.
Opranu3zanys 1 npaBuiia NPOBEACHUSI IEPETOBOPOB.

4. Xonoansie mponaxu. OCoOEHHOCTH TENE(POHHOTO Pa3roBOPa B XOJIOJHBIX IPOJIAXKax.
Texunueckrue 0COOEHHOCTH XOJOOHBIX 3BOHKOB.

S.COBpeMCHHI)IC noaAXOoJbl K INIAHUPOBOYHBIM PCHICHUAM MarasvHa: O6HII/IC Tp€6OBaHI/I$I K
IIaHUPOBOYHBIM PEIICHHUAM, CCTMEHTALUA IIJIOIAaAW TOProBOT0 3ajia, OLCHKA IMPAaBUJIBHOCTHU
BBI6paHHOI>’I MMOCJICO0BATCIIBHOCTH pasMCIICHUS OTACIIOB B Mara3snHe

6. Mepuanaii3uHT. IOHSATHE, IPABUIIA U TIPOTPAMMBI

7. Beikiaska TOBapOB: MOHATHE BBIKIAAKHA U TOYKH MPOJIAXK, IPUHITUIIBI U TIPABUIIA BBIKJIAIKH,
OCHOBHBIC KOHIICTIIIMM TIPEJICTABIICHUs] TOBApOB, CHEIHATbHAS BBIKIAAKA, €€ BUJIBI,
PEKOMEH/TAIMH T10 BBIKJIAJIKE OTACIBbHBIX BUJOB TOBAPOB.

8. Metomka noctpoenus riaHorpaMmel. [Ipasuna odopmiieHrs IEHHUKOB.

B ToM uncie npakTHdecKux 3aHATUN 32
[Ipaktuueckoe 3anstue 10-11. Coop u 006paboTka mHGOPMAITUN O MOTPEOHOCTAX KIMEHTOB C 4
MCIOJIb30BAHUEM CKBO3HBIX IIU(POBHIX TEXHOIOTHHA.

[Ipaktnueckoe 3ansitue 12-13.dopMmynupoBKa IIEHHOCTEM TOBapa W HUX OTpPaKEHUE B 4
YHUKQJIHHOM TOPTOBOM MPEJIOKEHUH.

[Ipaktnueckoe 3ansatue 14-15. dopmupoBanue moprdens KOMMEPUECKHX MPEIIOKEHUN B
COOTBETCTBUU C YCTAaHOBJIGHHBIMH MOTPEOHOCTSMHU KIHMEHTa M COCTaBjieHUME IulaHa | 4
cOOCTBEHHBIX MPOAAK

[Ipaktnueckoe 3anstue 16-17. OpraHuzanus W MPOBEACHUE JEIOBBIX [EPETOBOPOB, 4
odopMIIEHHE U aHAIIU3 PE3YIbTATOB.

[Ipaktuueckoe 3ansaTtue 18-19. @ukcanusa U aHanu3 pe3ylnbTaTOB MPEATOTOBOPHONM pabOTHI C
KIMEHTOM, W  pa3paboTka TMjaHa  JadbHEHIIMX  JEHCTBUI ¢  mpuUMeHeHueM | 4
CHEHMATU3UPOBAHHBIX IPOTPAMMHBIX MPOAYKTOB.

[IpakTuueckoe 3anstue 20-21. Mcnonp3oBaHuE UHTEPHET-BEIIECH ISl ONTUMHU3AIIMNA TOPTrOBBIX 4

ITPpONIECCCOB.

11




[Ipaktuyeckoe 3anstue 22-23. OdopmieHne BUTPUH U BBICTaBOK, B T.4. C NPUMEHEHUEM

1M(POBBIX TEXHOJIOTHH. 4
[Ipaktuyeckoe 3anarue 24-25. Ananu3 3((GEKTHBHOCTH pa3MEUICHHS OT/AEIOB MarasuHa C 4
Y4€TOM MepYaHJal3UHIOBBIX MOJAX0/I0B
Tema 1.3. Conepxanue 22/16
Opranuzanus u | 1. TexHuKH HpoJax: KiIacCU(PUKAIUS, PEKOMEHJALUWU IO NPUMEHEHHUIO, XapaKTepUCTUKa
OCYILIECTBIICHUE IIPOJIAKH | STAINIOB MPOJIAK.
NOTPEOUTENECKUX TOBAPOB 2. TexHONOTUU MPOAAK TMOTPEOUTEIHCKUX TOBAPOB B PO3HUYHBIX TOPTOBBIX MPEANPHUITHSX, 6
MHTEpPHET-MarasuHax ¥ Ha MapKeTIiencax
3. AropuTMBI paObOTHI C BO3PAKEHUSIMHU U TEXHUKHU 3aKPBITHS CICIIOK
4. TlogroToBKa M MpoOBeJIEHUE MPE3EHTAUMN OTPEOUTENIBCKUX TOBAPOB
B TOM uncne npakTu4ecKux 3aHATUN 16
[IpakTnueckoe 3anstue 26-27. M3ydyeHwe B3aMMHOrO BIIMSHUS TOBEACHUS MpoJaBlia M 4
nokymnarensi Ha 3 ()EeKTUBHOCTD Mpolecca MpoIaxu
[Ipaktnueckoe 3anstue 28-30IloaroToBKa NMpe3eHTaMKM TOBapa Uil KIMEHTOB C y4E€TOM MX 6
noTpeOHOCTEN
[Tpaktuueckoe 3anstue 31-33. PaboTa ¢ BO3paKeHUSIMU B MPOIECCE TTPOJAKH TOBAPOB 6
Tema 1.4. Cosiepkanue 22/16
Ob6ecneuenne 3¢ ¢pextuBHOro | 1.CraHaapTsl MEHEIKMEHTA Ka4eCTBa, IIPUMEHSIEMbIE B OTPACIIi: HOMEHKIIATypa, TpeOOBaHHU.
B3aUMOJCICTBUSA ¢ | busHec-mpolecchl U CTaHIAPTHl pa0OTHl PO3HUYHOTO MarasnuHa 6
KIIMCHTaMH B npouecce | 2. [lpuHuunsl 1 NOPSAOK BEACHUS MPETEeH3UOHHON paboThl. Cxema paboThl ¢ MPETEH3UAMHU.
OKa3aHHUs YCIIYI'M TOPrOBJIM U | AJIOPUTM OTBETA Ha MPETCH3UIO
cobmoaeHus CTaHAAPTOB | B TOM YHCIIC TPAKTUUECKUX 3aHATHHA 16
OpraHu3arnuu [IpakTuueckoe 3anstue 34-35. OpranHuzanus npolecca KyIuiM-TpoJaku B COOTBETCTBUU CO 4
CTaHJApTaMH U PErilaMeHTaMu TOProBOW OpraHu3alu
[Ipaktuueckoe 3anstue 36-37. [Iponaxa JONOIHUTENBHBIX YCIYT TOPrOBOTO NPEANPUSATUS 4
[IpakTnueckoe 3anstue 38-39. OkazaHue coACHCTBUS KIIMEHTAM B MPOIIECCE MTPOIAKU 4
[Ipaktuueckoe 3ansitue 40-41. YperynupoBanue CliOpHbIX BOIIPOCOB, TPETEH3UM 4
Tema 1.5. CopepxaHue 32/22
IInanuposanue u peanusauus | 1. Tlo3unmoHNpoBaHUE MPOAYKIIMH OPraHU3aIMK HA PHIHKE
MEPOPHSTHIA st | 2. Metofpl cerMeHTUpoBaHus peiHKa. [lopTper kinmenra. 10
obecrieyeHust  BBIIOJHEHUS | 3.MeTo bl CTUMYIHUPOBAHUS MPOJAXK
II71aHa ITPO 1K 1 | B TOM 4ncie NpaKTHYECKUX 3aHATUI 22
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CTUMYJIMPOBAHUS IIpaktuyeckoe 3austue 42-45. C60p, aHAIN3 U CUCTEMAaTH3aIMsl JJAHHBIX 0 00beMaM npojax | 8

IIOKYIIaTeIbCKOT0 CIIpoca [Ipaktuyeckoe 3anstue 46-49. Pazpaborka mporpaMmbl CTUMYIMPOBAHHS KIHEHTA JUIS 8
YBEJIMYEHUS] IPOAAK
[Mpaktaeckoe 3amstue 50-52. Pacyer adpdexTuBHOCTH MEpONPUATHS TIO CTUMYIHPOBAHUIO 6
PO JaX

Tema 1.6. Conepxanue 26/20

Opranuzanus KOHTpOJIsL | 1. BHYTpeHHMII M BHEUIHUI KOHTPOJb MpoAaX. AHAIUTHKA NPOJaX KaK HHCTPYMEHT 6

MPOJIaK. Onenka | yBenudeHus: ToBapoodopora. @opMUpOBaHUE OTYETOB O MPOIAKaX

3 PEXTUBHOCTH MPOIAK B TOM umcIIe NpaKTUYECKUX 3aHATHI 20
[Tpaktuueckoe 3ausitue 53-55. CocraBiieHre OTYETHON JOKYMEHTAIMH 10 MPOIaKaM 6
[Tpaktuyeckoe 3anstue 56-59. ABC, XYZ-ananu3 Tekymei KIMeHTCKON 0a3bl. 8
[MpakTdeckoe 3aHsaTHe 60-62. dopmupoBanue oTdeTa O paboTe C TEKyler O0a3oi
(menerpamuu, wuHIekca JosuibHocTH — NPS, nennoctu wimenta- LTV, mnoka3arens | 6
ynepxkanust mokymatens —CRR, cpennero noxona Ha nokynarens — ARC)

Tema 1.7. Coniepxanue 12/6

Ananms u KoHTpOJb | 1. ToBapHbIe 3anackl: Kiaccudukanus, BUIbl, ONTUMHU3ALNS U KOHTPOJIb 6

COCTOSIHHS TOBapHBIX | B TOM 4Ymncie MpakTHYECKUX U JTA0OPATOPHBIX 3aHITUH 6

3a1acoB [IpakTtnueckoe 3anarue 63-65. AHanu3 COCTOSHMS CKJIQACKUX OCTaTKOB M HUX 6
000paYnBaEMOCTH

Tema 1.8. Cosiepkanue 32/22

Opranuzanus 1. Opranuzanusi MOCIEHPOIAKHOTO OOCTYKUBaHUS KaK (aKTOp MOBBIIMICHUS JOSIBHOCTH 10

MOCJIETIPOJAXKHOTO KJIMCHTOB

00CTy)KMBaHUs, B Tom uncrne npakTuyecKux 3aHATUN 22

KOHCYJIBTallMOHHO- [IpakTnueckoe 3ansTHe 66-68. PazpaboTka peKOMEHAAMH s KIUEHTA MO 3(P(HEKTHBHOMY 6

MH(POPMALMOHHOE MCIO0JIb30BaHUIO/IKCILITyaTalluu TOBAPOB.

COMPOBOXACHUC KIIMCHTOB [TpakTueckoe 3anarue 69-71. PazpaboTka miaHa mociaenpoaaXxHOro 00CIyKUBaHuUs KJIUeHTa | 6
[IpakTnueckoe 3ansitue 72-76. AHanmu3 ypoBHS  YIOBJETBOPEHHOCTH  KaueCTBOM 6
MPEIOCTABJICHHBIX YCIYT POZHUYHOT'O TOPTOBOTO MPEANPUITUS

YueOHas mpakTUKa

Bunst padot

Pabota ¢ OTKpBITBIMH HCTOYHMKaMU HHGOpPMAlMU W JOCTYHHBIMH HH(POPMALMOHHBIMU pecypcaMu opraHuzauuu ais | 36

paciInpCHUA KIIMEHTCKOM 0a3bl U ONPCACIICHUSA ITPUOPUTCTHBIX HOTpC6HOCTCfI KIIMCHTOB
Anamus u CHUCTCEMAaTU3alus I/IH(I)OpMaLII/II/I 0 COCTOSHUH PbIHKA HOTp€6I/ITCJ'IBCKI/IX TOBApPOB, ACATCIBHOCTU KOHKYPCHTOB C
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HCI0JIb30BAHNEM BHEIIHUX U BHYTPEHHUX UCTOYHHUKOB
VCcTaHOBJIEHHE KOHTAKTOB, OIpEJEICHUE IMOTPeOHOCTEH KIMEHTOB B MPOAYKIMH, pPEaIu3yeMOH opraHuzanuedl Hu
(bopmMupoBaHHE KOMMEPUYECKUX MPEATTIOKEHUH 10 MPOJIaKe TOBAPOB.

Opranuszanys 1 IpoBeICHUE JICIOBBIX IIEPETOBOPOB, O(OPMIICHIE U aHAIIN3 PE3yIbTaTOB

PazpaboTka YHUKAIBHOTO TOPrOBOTO MPEIIOKEHHS

[ToaroroBka npe3eHTalu ToBapa,

Opranm3anus OOCITy)XKUBaHHs KIMEHTOB: NPEAOCTABICHHE WH(POPMALUU IO TMPOAYKIMH H YCIyramM C HCIOJIb30BaHUEM
Mpo(ecCHOHAIBHBIX U TEXHUYECKUX TEPMHUHOB C MX MOSICHEHUSIMU, OTIO3HABAHUE MPU3HAKOB HEYJIOBJIETBOPEHHOCTH KIMEHTA
KayeCTBOM IPEAO0CTaBICHUS YCIyT; paboTa ¢ BO3paKEHUSIMHU KIIMEHTA, IPUMEHEHNE TEXHUKHU 0 3aKPBITHIO CIIEJIKH.
Pa3paboTka MeponpusATHil 10 CTUMYJIMPOBAHUIO MPOAAXK U pacyeT Ux 3(pPpekTUBHOCTH

[Tpou3BoicTBEHHAS TIPAKTHKA

Buner pabot

HamoytHeHWe ¥ o iep)kanue B akTyaTbHOM COCTOSTHUN KITUEHTCKOM 0Oa3bl.

AHaM3 TeKyIIeW KIUSHTCKOW ©0a3bl W YPOBHS YJIOBJICTBOPSHHOCTH KIMEHTOB KAadeCTBOM IPEIOCTABICHHBIX YCIIYT
PO3HUYHOTO TOPTOBOTO MPEANPHUSATHS.

AHaJIM3 MPOrpaMMBbl JIOSUTbHOCTH TOPTOBOM OpraHHM3aIlii U pa3pab0TKa MPEeUI0KCHNH 110 €€ COBEPIICHCTBOBAHUIO HAa OCHOBE
MIPUHIIUIIOB KIIMEHTOOPHUEHTHPOBAHHOCTH

[IpoBenenne MEPBUYHOTO MEPYAHIAN3HHT - ayTUTa PO3HUYHBIX TOPrOBBIX 00OBEKTOB

Pa3paboTka miaHa oopMIICHHUS BUTPUH U BBICTABOK, B T.4. C IPUMCHEHUEM ITU(PPOBBIX TEXHOJIOTHA.

OcyIecTBIICHHE OTIPY3KH/BBIAYU MPOMYKIIMK KIMCHTY B COOTBETCTBHM C pErJIaMEHTaMH OpraHu3aiuu, odopmiieHue 36
JOKYMEHTAIIUH TIPU OTIPY3Ke/BbIIaue PO TyKIIHH

MOHHUTOPHHT ¥ KOHTPOJIb BBIIMOJIHEHHUS YCIOBHUI IOTOBOPOB C MCIIOJIb30BAHUEM CIIEIIHAIBHBIX TPOIPaMMHBIX HPOJTYKTOB.
YperyaupoBaHHEe CIIOPHBIX BOIIPOCOB, IPETECH3HIA.

Pa3paboTka MEpONPHUATHII 110 BHIMOJIHEHHUIO IIAHA MTPOIAK.

dopMHpOBaHUE AHATUTHYECKUX OTYETOB TI0 TPOJIAYKaM C IPUMEHEHUEM CIEIMATbHBIX TIPOTPAMMHBIX TPOIYKTOB.

BrinosHeHne oneparuii Mo KOHTPOJO Hall COCTOSHHUEM U aHalu3y TOBapHBIX 3alacoB C MPHUMEHEHHEM IpPOTPaMMHBIX
MIPOJYKTOB

PazpaboTka MeponpusTHS [0 OPraHU3aIUH ITOCICIPOIAXKHOTO 00CITY)KHBAHUS.

DK3aMeH M0 MOJYIIO

Bcero 288
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3. YCJOBUA PEAVIMBALIIMU TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. [as peaau3auuu NPOrpaMMbl NPO(ecCHOHATBHOIO0 MOAYJS IOJKHBI
OBITH NPEAYCMOTPEHBI CJIeAYIOIIHE ClIeNHATbHbIC IOMEICHHS

KaOunetsl «ABTOMaTH3aL U TOPTOBO-TEXHOJIOINYECKHUX IIPOLIECCOBY,
«OKCITyaTallsi TOProBO-TEXHOJIOTMYECKOT0 OOOpYJOBaHUS M OXpaHa TpyAay,
OCHAILIEHHbIE B COOTBETCTBUM C 1. 6.1.2.100pa3oBarenpbHOil MporpaMMbl IO
CIELUAIBHOCTH.

Macrepckass «Y4eOHbII Mara3mH», OCHAaIllEHHas B COOTBETCTBUUM ¢ 1. 6.1.2.4
o0pa3oBaTeIbHOM MPOrpaMMBbl MO JAHHOM CHEIUaIbHOCTH.

OcHaniennble 0a3bl MPaKTUKA B COOTBETCTBMM ¢ 1 6.1.2.5 oOpa3oBaTenbHOU
IPOrpaMMBbI 10 CIIEHUAIIBHOCTH.

3.2. UndopmanuoHHoe odecriedyeHne peajan3aiuu NporpaMmbl

Jlist peanmu3anuu mporpaMMbl OMOMOTeUHBIH (HOH 00pa3oBaTeILHON OpraHU3AIMH
JOJDKEH  WMETh  IeYaTHbIC  W/WIM  DJIGKTPOHHBIC  OOpa3oBaTelIbHBIE U
UH(POPMAIIMOHHBIC pecypcsl
IUIE  UCTONB30BaHWsl B  oOpa3oBarenbHOM Tiporiecce. [lpm  dopmupoBanumn
oubmmoreuynoro ¢GoHaa o0pa3oBaTeNIPHOW OpraHW3alk BBHIOMpAETCS HE MEHee
OJTHOTO M3JIaHMS U3 MEPEYUCICHHBIX HUKE MEYaTHBIX U3JIaHUN U (MJIH) SJIEKTPOHHBIX
U3JIaHUH B KQ4€CTBE OCHOBHOTO, IIPH 3TOM CITUCOK MOXET OBITh JIOIIOJIHEH HOBBIMHU
U3aHUSIMHU.

OcHOBHBIE TeYATHbIEH JIEKTPOHHbIE H3TAHUS

lapunos, JI.II. Opranuzamuss KOMMEpPYECKOW JESATEIBHOCTH: DJIEKTPOHHAS
KOMMEpIIUsA: ydeOHOoe mocoldue mis cpeaHero mnpodeccroHanibHOro odpaszoBanus /
JI. II. 'aBpumoB. — 3-¢ m3x., mom. — MockBa: M3garenbctBo IOpaiit, 2022. —
477 c. — (IIpodeccmonanprHoe obpazoBanue). — ISBN 978-5-534-12180-3. —
Texct: anmexkTponHbi // OOpazoBarenbHas 1wargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/494509

OCHOBBI KOMMEPYECKOM JEATEeIbHOCTU: YICOHUK JJIsI CpeIHero Mpo¢heCCHOHATIEHOTO
obpazoBanus / W. M. Cunsena, O. H. Xunsnora, C. B. 3emmsak, B. B. Cunses. —
MockBa: HMzpmarensctBo  IOpaiir, 2022. — 506 c.— (IIpodeccnonainrHoe
obpazopanue). —  ISBN 978-5-534-08159-6. —  TekcT: 2JIeKTpOHHBIA  //
Oo6pa3oBarenbHas miathopma FOpaiit [catit]. — URL.: https://urait.ru/bcode/491497
Pamennmk, JI. M. Ilcuxonorust neaoBOro OOIICHUS: YUeOHHMK M IPAKTUKYM JJIs
cpeanero npodeccuonanbHOro oopaszosanus / JI. M. Pamennuk. — 2-¢ u3f., UcCIp. u
non. — Mocksa: U3narensctBo FOpaiit, 2022. — 207 c. — (IIpodeccuonansroe
obopazoBanue). — ISBN 978-5-534-06312-7. — Tekct: DdAEKTpOHHBIA //
Oo6pazoBarenbHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/490471

JlonoTHUTEIbHbIe HCTOYHUKH

NBaHoB I'r. Opranuzanus TOPTOBJIU (Toprosoit JEATENbHOCTH ):
yueonuk/I'.I'.'IBanoB.-  MockBa:  KHOPVYC,  2022.- 222.c- (Cpennee
npodeccuonanbHoe oopazoBanue). ISBN 978-5-406-09325-2
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[lapamonoBa T.H. Mepuangaitzunr: yde6Hoe mnocobue/T.H. Ilapamonoma, HM.A.
Pamazanos.- 5-e u3zn., crep.-Mocksa: KHOPYC,2022.-144c¢. ISBN 978-5-406-08897-
S)

[loTpebuTenbckas JNOAJIBHOCTh: Y4YEOHUK/KOJUIEKTUB aBTOpoB; mojn pen. M.
Cxkopob6orarsix, P.P. Cugopuyka, W. I1. llupouenckoii.- Mocksa: KHOPYC, 2022.-
312c (Acniupantypa u Maructparypa). ISBN 978- 5-406-09730-4
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4. KOHTPOJIb U OINEHKA PE3YJbBTATOB OCBOEHUA
HNPO®ECCHUOHAJIBHOI'O MO YJIA

Koa IIK n OK,

SOpanifr;::X Kpurepun oueHku MeToablI OLIEHKH
MOAYJIs
K 3.1 JleMOHCTpHpYEeT YMEHHS TIOJIYYCHUS U | Y CTHBIW/IIMCHbMEHHBIN
YTOUHEHUS JaHHBIX O M[OTEHUHMAJIbHBIX | OMpPOC.
KIUEHTaX, (OPMHUPOBAHUS, aAKTyaTH3aIl[uU
KIIMEHTCKOW 0a3pl, B ToMm wuyucie c | TectupoBaHue.
HCIIOJIb30BAHUEM CHCTEMBI JJIEKTPOHHOTO
JOKyMEHT0000poTa, nporpamMMHbIX | [IpoBepka  IPaBHIBHOCTH
NPOAYKTOB  JUI  aHaJiu3a  JIAHHBIX, | BRIIOJHEHUS  PACYCTHBIX
yIpaBJICHUS] TMPOEKTaMH W  TNPHUHATHSA | MOKa3arened. CpaBHeHHe
pELICHUI; pE3yAbTATOB  BBINOJHEHHUS
Breimensier mnpuopuTeTHBIE MOTPEOHOCTH | 3a4AHMS C DTAJIOHOM.
KJIMeHTa U (PUKCUpYET uX B 0a3e JaHHBIX;
Hcnonp3yer u aHanmm3upyeT WHGOpMAIWio | DKCIEpTHAs OIICHKA
O KJIMEHTe Uil  IUIAHUPOBAaHHWS W | PE€3YIALTATOB  BBINIOJHEHUS
OpraHu3anuy paboThl ¢ KITUEHTOM. MIPaKTUYECKUX Keiic-
IIK 3.2 Pa3pabaTbiBaeT anropuT™M YCTaHOBJICHHMS | 3aJIAHUM.
KOHTAKTOB;
dopMUpyeT KOMMEPUECKHE IPEIOKEHHIM | DKCIEPTHASL OLICHKA
I10 NPOJaXxe TOBAPOB; KOHTPOJIBHBIX /
NHPOPMHUPYET KIMEHTOB O TEXHHUYECKUX | MPOBEPOYHBIX padoT.
XapaKTepUCTHUKaX M  MOTPEOUTEIbCKUX
CBOICTBaxX TOBApPOB B JOCTYIHOH (Gopme; OkcnepTHas OILICHKA
Hcnone3yer npodeccuoHanbHbIe U | UCIIOJIb30BAHUS
TEXHUYECKME TEPMHHBI, MOSICHAET WX B | OOYYarOIIMMCS METOJIOB M
cllydae He0OX0IMMOCTH; IpUEMOB JUYHOU
[nanupyer W MOpOBOAUT TPE3CHTALMIO | OpraHM3aluMyd B Ipolecce
IPOAYKIMU JUIs KIMEHTa C YYETOM €ro | OCBOCHMA
noTpeOHOCTE; o0pa3oBaTeNbHOMN
[Ipumensier IIpUEMBI paboTsI C | IpOrpaMMbl Ha
BO3PaXCHUAMU KIIMCHTA, MIPAKTUYECKUX  3AHATUSAX,
Boibupaer u  00OCHOBBIBa€T  METO[bI | IPU BBIIIOJITHCHUH
3aBEPILUECHUS CICIIKY; VHJIUBUyaJIbHBIX
Onpenenser aAJITOPUTM BbIJA4YU ¥ | IOMAIIHUX 3aaHui, pabor
JOKYMEHTAIBHOrO  O(GOpPMIICHHsS ToBapa | 110 y4eOHON IIPaKTHKE.
KJIUCHTY.
K 3.3 Ono3Haer Npu3HAaKU | JKCIEPTHAs OIICHKA
HEYZOBJIETBOPEHHOCTH KJIMEHTA KayeCTBOM | MCIIOJIb30BAHMS
MIPEAOCTABIICHUS YCIIYT; oOyyaromumcsi MeTOJI0B U
CyMMHpyeT BBITOJBI M MpEIarath IJiaH | IPUEMOB JTUYHOU
JICUCTBUHN KITMEHTY; Opra’u3anuu NpU y4acTUH
JleMoHCTpHpYyET CIOCOOHOCTH | B npodeccuoHaIbHbBIX
YPETYAUPOBAaHUSL  CIOPHBIX  BOIPOCOB, | OJIUMIHKAZIAX,  KOHKYpCax,
TIPETEH3UI KIMEHTOB. BbICTaBKaXx, Hay4HO-
[IK 3.4 [Tnanupyer 06beMbI COOCTBEHHBIX MpoJax; | MPAKTUICCKIX
Pa3pa6aTLIBaeT MEPONPUSATHUS 1o KOH(I)CPGHLII/IHX-
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BBITIOJTHEHUIO IIJIaHA IIPOJAXK;
AHanu3upyeT BBIIOJIHEHNUS IJIaHA TPOJAX.

IIK 3.5

[Ipemiaraer cnocoObl  UHPOPMUPOBAHUS
KIIMCHTOB O TCKYIIUX MAPKCTUHIOBBIX
aKIusaxX, HOBBIX TOBapax, Yycilyrax u
TEXHOJIOI'usiX.,

HpI/IMCHﬂeT METObI CTUMYJIMPOBAHUA
KIMEHTOB Ha 3aKJIIOYEHUE CHENKH.

IIK 3.6

Ananu3upyer  TOBapHble  3amackl IO
IIPEIOCTABIIEHHBIM JTAHHBIM c
IPUMEHEHHEM ITPOrPaMMHBIX IPOAYKTOB

I1IK 3.7

[IpoBoaut aHanu3 s dekTUBHOCTH
yhpaBieHUs TOpTdeneM KIUCHTOB Ha
OCHOBE UCXOJHBIX JTAaHHBIX;

CocraBiser aHaTUTUYECKUNW OTYET TIO
MpoIaKaM c MIPUMCHCHHEM
CTCTIHATM3UPOBAHHBIX MIPOTPAMMHBIX
MPOJIYKTOB ISl CO3JIaHUS aHATMTHYCCKUX
OTYETOB.

[IK 3.8

CocTtaBnsieT MEpOTIPHUSTHS IO OPTaHU3AIIH
MOCJIETIPOJAXKHOTO OOCITYKUBaHMUS,;
Pa3pabarbiBaer nH(OPMaLIMOHHbIE
MaTepHAaITbI TSt HOCJIENPOIaKHOTO
KOHCYJIbTAI[HOHHO-WH(OPMAITTIOHHOTO
COIIPOBOXKJICHUS KJIMCHTA.

OK 01

Pacriosnaer, ananusupyer 3ajady W/uid
npobseMy B MpodeCCHOHATBHOM /WU
COILIMAJIbHOM KOHTEKCTE;

Boigensier cocTaBHbIE YacTH U OMpEEsieT
9Tamnbl peleHus 3a1a4uu;

BreisiBisier 1 3(PEKTUBHO OCYIIECTBIISIET
nouck wuHpopManuu, HEOOXOIUMOW IS
peleHus 3a/1a4u U/UiIu IpoOJIeMBbl;
CocrapisieTr aH JEHCTBUS U OMpeIesnserT
HE0OXO0IUMBIE PECYPCHI;

JleMOHCTpHpYyeT BJaJieHUE AaKTyalbHBIMU
MeTOoJIaMu paboThl B MPO(ECCHOHATBLHON U
CMEXHBIX chepax;

Peanmuszyer  cocraBiieHHBIM  IUIaH U
OIICHMBAeT pe3ylbTaT U  TOCJIEICTBUSA
CBOUX JIEHCTBUHM (CaAMOCTOSITENIFHO WU C
MOMOIIHI0 HACTABHUKA).

OK 02

OnpenenﬂeT 3agadu HJIA IIOHCKa
I/IH(I)OpMaI_[I/II/I, HCO6XOI[I/IMBIC HNCTOYHHUKHU U
IJIAHUPYET MMPOLECC MMOUCKA,

CrpykTypupyer MOJTyJaeMyto
UH(pOpMaLuIo, BBIICIISIET HauOoJee
3HaYMMO€ B TepeuyHe HHOpMaAlMH U
OLICHUBACT MPAKTUYECKYI0 3HAYUMOCTb
pe3yabTaTOB MOMUCKA;

Odopmiser pe3yapTaThl IIOMCKA,
NpUMEHss  CpelacTBa  MH(POPMAIMOHHBIX

DKcnepTHas OLICHKA
CO3JJaHMsI U MPECTABIICHUS
IIPE3CHTALNM.

DKcnepTHas OLICHKA
coOItoaeHUs paBUII
odopmIiIeHHsT JOKYMEHTOB
n IMOCTPOCHUA YCTHBIX
coo01eHui Ha
TrOCyJapCTBEHHOM  SI3BIKE

Poccuniickoit denepanuu u
HHOCTPAHHBIX A3bIKAX.

OKcnepTHas
KOMMYHUKaTUBHOM
JeSITEIbBHOCTH
o0ydJaromierocsi B mpoiiecce
OCBOCHUS

OIICHKa

00pa3zoBaTeIbHON
[IPOTPAMMBI Ha
MPAKTUICCKUX 3aHATHUAX,

IIPU BBINIOJHEHUH paboT MO
y4eOHOM MpaKTHKE.

DKcrnepTHas OlIEHKa
yMEHUS BCTYIaTh B
KOMMYHUKATHBHBIE
OTHOILIEHUS B
npoeCCUOHATBHOU
eITEIbHOCTH n
MOJJICPKUBATh
CHUTYaIlMOHHOE
B3aHMOJICHCTBHE,
MpUHUMAass BO BHHUMAaHHE
0COOEHHOCTH COIMAILHOTO
U KYJIbTYPHOTO KOHTEKCTa,
B YCTHOH U THUCHBMEHHOU

chepe

dopme, MPOSIBIICHHE
TOJIEPAaHTHOCTH B
KOJUIEKTHBE.

DKcnepTHas OLIEHKa

pE3y/bTaTOB JCATEIBHOCTH
oOydJaromuxcsi B Ipoliecce
OCBOCHHSI
o0OpazoBaTeNnbHON
POTPaMMBbI:
- Ha
3aHATHUSIX

— NPHU BBHINOJHEHUU padoT
Ha  pa3jiMyYHBIX  dTamax

MPAKTHUYICCKUX
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TEXHOJIOTUI JU1sL peleHus
npo(ecCHOHANBHBIX  33/1a4;  HMCIOJIB3YS
COBPEMEHHOE IPOrpaMMHOE 00eCIeueHue
W paznuuyHble HU(POBBIE CpPEACTBA UL
peneHus mpodecCHoHaIBHBIX 3a/1a4.

OK 04

JleMOHCTpHUpYET yMEHHsI OpPraHU30BbIBATH
paboTy KOJUIEKTUBA U KOMAH/IbI;

B xonme npodeccnoHanbHONU IeSTEIEHOCTH
B3aUMOJICHCTBYET c KOJUIETaMH,
PYKOBOACTBOM, KIINCHTaAaMH B X0nae,
OonvpasaCb Ha 3HAHUA TICHUXOJIOTMYCCKHUX
OCHOB.

OK 05

najaracrt CBOU MBICJIIN n
odopmiisieT JTIOKYMEHTBI o
npoecCuoHaIbHON TeMaTHKe Ha
TOCYAapCTBEHHOM A3bIKC B COOTBCTCTBHUEC C
YCTaAaHOBJICHHBIMH ITpaBUJIaMU
JIeMOHCTpHpYET TOJEPAHTHOCTH B pabodem
KOJUICKTHBE.

I'pamotHO

OK 09

[Torumaer oot CMBICH YETKO
MTPOU3HECEHHBIX BBICKa3bIBAaHU I Ha
W3BECTHBIC TEMBI M TEKCTHI Ha 0a30BbIC
npodeccCHoHaTbHBIE TEMBI;

YyacTByeT B Juasorax Ha 3HAKOMbIE
obmue u mpodeccHoHAbHBIE TEMBI,
Crtpourt mpocThie BhICKa3bIBaHUS O cede U 0
CBOEH PO eCCHOHAIBHON JCSITEIHHOCTH,
Kpatko 060cHOBBIBaeT u OOBSCHSET CBOU
JICHCTBHS,

[Mumer mpocthie CBSI3HBIE COOOIICHUS HA
3HAKOMBbIE WIH UHTEPECYIOLINe
npodeccuoHaNbHbIE TEMBI.

MIPOU3BOJACTBEHHOMN
NPaKTUKH;

— npu POBEACHUHU
IK3aMEHOB 1o
npodeccnoHamTbHOMY
MOAYIO, B T.4. B (opme
JIEMOHCTPAI[HOHHOTO
9K3aMEHa/TIPOPECCHOHATBH
oro IK3aMeHa 1o
OIICHOYHBIM cpeacTBaM
poeCCUOHAIBHOTO
cooO01ecTna.
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